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SAP Preferred Success - Solution Coverage

SAP Preferred Success helps fast track and drive value through a proactive partnership, insight-driven
recommendations, release guidance, targeted learning programs, and service-level agreements (SLA) for
enhanced support.
The expanded editions of SAP Preferred Success include the established elements of the base offering,
extended access to expert knowledge, enhanced services, prescriptive solution reviews, and feature
adoption assistance. These editions help your business quickly get to the cloud and continually use your
solutions as efficiently as possible.

Cloud Solution Coverage Matrix — Availability of cloud support offering

SAP
Solution

SAP Preferred Success

Expanded editions of
SAP Preferred Success

* SAP SuccessFactors

* SAP S/4HANA Cloud Public Edition
* SAP S/4HANA Cloud Private Edition
» SAP Sales and SAP Service Cloud

¢ SAP Commerce Cloud

* SAP Customer Data Cloud

* SAP Ariba

» SAP Fieldglass

* SAP Supply Chain Management

» SAP Business Technology Platform
» SAP Signavio

¢ SAP SuccessFactors

* SAP Sales and SAP Service Cloud
¢ SAP Commerce Cloud

* SAP Ariba

» SAP Fieldglass

» SAP Integrated Business Planning for
Supply Chain
» SAP Business Technology Platform

To explore the full benefits of SAP Preferred Success and the expanded editions of SAP Preferred Success,
visit sap.com/preferred-success.
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