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1 ABOUT THIS DOCUMENT 

This best-practice guide for SAP Business Process Improvement is part of a series of guides which describe 

the different applications within the SAP Business Process Improvement portfolio in SAP Solution Manager.  

This document is based on the SAP Solution Manager 7.2 SP11. This means, this document includes 

screenshots of an SAP Solution Manager 7.2 SP11 system, but can be applied likewise for SAP Solution 

Manager 7.2 SP08 to SP10 (or future releases). 

As the BPO Dashboards build on Business Process Analytics, it is recommended to familiarize yourself with 

Business Process Analytics beforehand. 

 

Additional information is indicated by the lightbulb icon.  

 

 Important remarks are indicated by the exclamation mark icon.  

 

In chapter 2 Introduction – What Are Business Process Operations (BPO) Dashboards?, the general concept 

of BPO Dashboards is explained.  

Chapters 3 Supported Web Browsers, 4 Required Software Components and SAP Notes, and 5 

Prerequisites cover general first steps to get started with SAP Business Process Improvement.  

The configuration of BPO Dashboards is explained in chapter 6 How to Configure BPO Dashboards, the 

usage of BPO Dashboards is explained in chapter 7 How to Use BPO Dashboards. 

In chapter 8 Troubleshooting, general pitfalls are summarized and chapter 9 Miscellaneous highlights useful 

information when working with BPO Dashboards.  
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2 INTRODUCTION – WHAT ARE BUSINESS PROCESS OPERATIONS (BPO) DASHBOARDS? 

In every SAP Business Process Improvement project, governance and change management are crucial 

factors for a successful outcome. Therefore, it is very important that both management and process experts 

from business and IT are getting transparency about the current status of the most important KPIs to be 

analyzed and improved. Often, this transparency is required across different regions, markets and/or 

business divisions/brands.  

With the BPO Dashboards, that can be built on top of Business Process Analytics, hotspot areas with the 

highest improvement potential can be identified by management and process experts at one glance. BPO 

Dashboards provide a graphical display for application-specific KPIs in order to give the user an overview of 

the most important information for a certain business topic, area or process. Virtual Characteristics can be 

used to define a company-related view that represents individual structures like regions, markets and/or 

business divisions/brands based on SAP organizational units like company codes, sales/purchasing 

organizations and plants.  

  

The SAP Solution Manager applications Business Process Analytics and Business Process 

Monitoring can provide data for BPO Dashboards. Furthermore, customer-specific data sources (such as for 

example SAP BW InfoCubes, non-SAP BW InfoCubes, SAP tables, non-SAP databases) can be developed 

and used by BPO Dashboards. Building on SAP Business Process Improvement best-practices, the focus in 

this guide will be on data provided by Business Process Analytics only.   

 

User Interface 

A dashboard provides the user an overview of a certain business area or a business process at a glance on 

a single screen. The dashboard user has the possibility to switch between several dashboards (if access 

authorization is granted – see chapter 5.2 Assign Required Authorizations). Each dashboard consists of one 

or up to nine assigned panels. This set of panels is arranged in a grid layout. 

 

A panel is a graphical display of business process related KPIs – referred to as AKFIs – which are displayed 

in a tabular format (chart type Dynamic Rating Table 2).  

 

  Building on SAP Business Process Improvement best-practices, the chart type used for the panel is 

Dynamic Rating Table 2. Generally, a panel can be displayed as one of the following chart types: (Stacked) 

Dashboard 

Panel 
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Bar Chart, (Stacked) Column Chart, Pie Chart, Trend Chart (Line Diagram), Static Rating Table. They will not 

be further addressed within this guide.  

 

Within this guide, the term KPI refers to a problem-oriented Business Process Analytics key figure. 

These are provided out-of-the-box by SAP and collected in the KPI catalog, which contains definitions, 

technical documentation and comprehensive descriptions. Data is collected for a key figure via a data source 

from a managed system.  

An analytical key figure refers to the key figure plus the data source (i.e. Business Process Analytics 

TwinCubes – see chapter 6.1 Architecture). 

An analytical key figure instance (AKFI) is an instance of such an analytical key figure with filtering and 

visualization parameters. An AKFI can contain data collections of the same key figure with different collection 

criteria or from multiple systems.    

To guarantee a well-controlled access to business sensitive data, BPO Dashboards provide two approaches:  

a) Authorization objects: The access to dashboards can be restricted by roles assigned to the users 

(see chapter 5.2 Assign Required Authorizations).  

b) Filters: The data displayed in the panels can be restricted by maintaining filters for the AKFI in the 

dashboard configuration (see chapter 6.4.1.5 Filter). 

 
  

https://go.support.sap.com/kpicatalog/index.html?sap-language=EN
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3 SUPPORTED WEB BROWSERS 

The user interface technology for BPO Dashboards is developed in Web Dynpro for ABAP. 

Please find the list of all tools of the SAP Business Process Improvement suite including the supported web 

browsers in chapter “Tools in Business Process Improvement Suite” of the documentation “Getting started 

with Business Process Improvement" which can be found on the SAP Wiki page 

https://wiki.scn.sap.com/wiki/display/SM/Business+Process+Improvement on tab "Technical Information" -> 

Section "Howto" -> Getting started with Business Process Improvement. 

  

https://wiki.scn.sap.com/wiki/display/SM/Business+Process+Improvement
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4 REQUIRED SOFTWARE COMPONENTS AND SAP NOTES 

In order to setup and use the BPO Dashboards in the version described in this document, the following 

releases of software components are necessary: 

- Solution Manager 7.2 SP11 (Although BPO Dashboards can be used with all SAP Solution Manager 7.2 

releases, SP08 is recommended as an absolute minimum.) 

- ST-A/PI needs to be on ST-A/PI 01T SP2 or higher.  

- Each connected managed system must have at least ST-A/PI 01T SP2 installed. 

- All SAP notes need to be implemented in SAP Solution Manager and managed systems as listed in the 

always updated SAP note 2324106 “Business Process Improvement: required SAP notes for ST7.2 SP05 

or higher”. 

Prepare the system for SAP Business Process Improvement by doing some fundamental customizing and 

configurations steps as listed in SAP note 2424585 “Business Process Improvement: starting with ST7.2 

SP05 or higher”. 

 

After implementing/upgrading the software component ST-A/PI as well as implementing the 

applicable SAP notes, you need to (re)load the application monitor definitions from the ST-A/PI on your 

managed systems into your SAP Solution Manager via the via the report AGS_BPM_RI_CONSISTENCY. 

 

 These software components and notes are also required for the activation of Business Process 

Analytics. The successful activation of Business Process Analytics is a prerequisite for the BPO 

Dashboards, as described below (see chapter 5.3 Setup Data Collection for Business Process 

Improvement). 
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5 PREREQUISITES  

5.1 Technical Prerequisites 

You can find all technical prerequisites and necessary configuration steps for deploying SAP Business 

Process Improvement, such as: 

• the basic configuration in transaction SOLMAN_SETUP to create the necessary RFC destinations, as 

well as the creation of the users assigned to the RFC destinations. 

• the basic activation and customizing steps for BP Improvement. 

• the setup of the data collection for Business Process Improvement 

in chapter “Technical Prerequisites“ of the documentation “Getting started with Business Process 

Improvement" which can be found on the SAP Wiki page 

https://wiki.scn.sap.com/wiki/display/SM/Business+Process+Improvement on tab "Technical Information" -> 

Section "Howto" -> Getting started with Business Process Improvement. 

5.2 Assign Required Authorizations 

The authorization concept of SAP Business Process Improvement in general distinguishes between two 

different type of users: 

• The configurator user (here: dashboard administrator), who is able to perform the fundamental 

configuration steps for SAP Business Process Improvement and can see all business data as provided 

by the data collection and configuration of SAP Business Process Improvement.  

• the dialog user (here: dashboard user), who has only restricted authorizations in terms of features and 

functions, and only has a limited view on business data (for example only data for certain company 

codes or purchasing organizations). 

5.2.1 Configuration User 

The following roles and authorization objects (including some additional value extensions for certain 

authorization objects) are required for a configuration user (application independent) for SAP Business 

Process Improvement (SAP best-practice is to start with this set of roles): 

SAP Solution Manager: 

• Required to enter SAP Solution Manager Launchpad (transaction SM_WORKCENTER) 

o Role SAP_SMWORK_BPO: necessary to see BPO tabs in SM_WORKCENTER 

o Role SAP_BC_WEBSERVICE_CONSUMER: needed for SM_WORKCENTER and to 

display Dependency Diagrams 

→ Here, authorization object S_SERVICE needs field SRV_TYPE extended by value 'HT'. 

• Needed to create Solution and Logical Component Groups in Solution Administration and to 

maintain Solution Documentation: 

o Role SAP_SM_SL_ADMIN 

https://wiki.scn.sap.com/wiki/display/SM/Business+Process+Improvement
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▪ Authorization Object S_SMDDOC:   

• ACTVT  = 70 

▪ Authorization Object S_DEVELOP: 

• ACTVT  = 01, 02 03, 06 

• DEVCLASS  = * 

• OBJNAME  = * 

• OBJTYPE  = ECSD 

• P_GROUP = * 

▪ Authorization Object SM_SUTMNGT 

• ACTVT  = 60 

• LC_NAME    = * 

• SDC_NAME  = * 

• Required for Solution Documentation in order to maintain analytics objects: 

o Role SAP_SYSTEM_REPOSITORY_DIS 

o Role SAP_SETUP_DSWP_BPM 

• Required specifically for tools in the SAP Business Process Improvement suite: 

o Role SAP_BI_E2E_BPO: needed to display data provided by BW TwinCubes for Business 

Process Improvement 

o Role SAP_SM_BPOANA_ALL: general role in order to configure and administer Business 

Process Improvement 

→ Here, authorization object SM_BPM_ANA needs the following field value extensions: 

▪ ANALYTFUNC =  * 

▪ APP_AREA      =  * 

▪ BPM_OBJECT  =  * 

▪ SYSCLNT        =  * 

o Role SAP_SM_DASHBOARDS_ADMIN: needed to configure and display BPO Dashboards 

and Dependency Diagrams 

o Role SAP_SM_BPOIMP_ALL: needed to configure and display Unified Analytics and 

Automation Rate Cockpit 

• (Optional, but sometimes helpful) basic authorizations to check and maintain the SAP Solution 

Manager Configuration (transaction SOLMAN_SETUP): 

o Role SAP_SV_SOLUTION_MANAGER 

o Role SAP_SOLMAN_DIRECTORY_ADMIN 

In the managed system (e.g. SAP ECC, SAP S/4HANA from where the data is retrieved):  

• Role SAP_MANAGED_BPOANA_ALL: general Business Process Improvement role on managed 

system in order to be able to display data in the detail list 
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• Role SAP_S_RFCACL: required if a trusted RFC destination is used as a dialog RFC destination 

5.2.2 Dashboard User 

The user of BPO Dashboards should have at least the following SAP standard roles assigned: 

SAP Solution Manager: 

• Required to enter SAP Solution Manager Launchpad (transaction SM_WORKCENTER): 

o Role SAP_SMWORK_BPO: necessary to see BPO tabs in SM_WORKCENTER 

o Role SAP_BC_WEBSERVICE_CONSUMER: needed for SM_WORKCENTER  

• Needed to view Solution and Logical Component Groups in Solution Administration and to view 

Solution Documentation: 

o Role SAP_SM_SL_DISPLAY 

• Required for Solution Documentation in order to view analytics objects: 

o Role SAP_SYSTEM_REPOSITORY_DIS 

• Required specifically for BPO Dashboards (and potentially other tools within the SAP Business 

Process Improvement suite): 

o Role SAP_BI_E2E_BPO: needed to display data in Dashboards provided by BW TwinCubes 

for Business Process Improvement 

o Role SAP_SM_BPOANA_DIS: general role in order to view Business Process Improvement 

analytics functionalities 

→ Here, authorization object SM_BPM_ANA needs the following field value extensions: 

▪ ANALYTFUNC  =  * 

▪ APP_AREA      =  * 

▪ BPM_OBJECT  =  * 

▪ SYSCLNT       =  * 

o Role SAP_SM_DASHBOARDS_DISP: needed to display BPO Dashboards  

o Role SAP_SM_BPOIMP_DIS: needed to display analytics functionalities  

In the managed system (e.g. SAP ECC, SAP S/4HANA from where the data is retrieved):  

• Role SAP_MANAGED_BPOANA_ALL: general Business Process Improvement role on managed 

system in order to be able to display data in the detail list 

• Role SAP_S_RFCACL: required if a trusted RFC destination is used as a dialog RFC destination 

In case you want to restrict the authorization of dashboard users for this application (only in a later stage of 

your SAP Business Process Improvement project), you will find a more detailed description of the roles and 

authorization objects specifically for the BPO Dashboard application in chapter “Roles overview” of the 

documentation “Authorization Concept for Business Process Improvement" which can be found on the SAP 
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Wiki page https://wiki.scn.sap.com/wiki/display/SM/Business+Process+Improvement on tab "General" -> 

section "General" -> Link name: "Authorization Concept for Business Process Improvement". 

5.2.3 Limiting authorizations  

The authorization can be limited for both user types (configuration and dashboard users). To see only 

specific data, use e.g. the following objects: 

Limitation of Object Role 

Solutions SM_SDOC SAP_SM_SL_ADMIN 

Application areas, key figures, 

system/client combinations 

BPM_DETAIL SAP_SM_BPOANA_ALL or 

SAP_SM_BPOANA_DIS 

Analytics functions SM_BPM_ANA SAP_SM_BPOANA_ALL or 

SAP_SM_BPOANA_DIS 

Authorization groups SM_APPTYPE / SM_DSBINST SAP_SM_DASHBOARDS_ADMIN 

or 

SAP_SM_DASHBOARDS_DISP 

Objects / object types SM_BPA_OBJ SAP_SM_BPOANA_ALL or 

SAP_SM_BPOANA_DIS 

 

For example, for a dashboard user to see only data from specific authorization groups (see below), use 

object SM_DSBINST from role SAP_SM_DASHBOARDS_DISP. This is only recommended in later stages of 

your SAP Business Process Improvement project.  

5.2.4 Authorization Groups 

Authorization groups are used to restrict the access to dashboards for unauthorized dashboard users. Within 

the BPO Dashboards, an authorization group can for example be used for regions (e.g. EMEA, US, APJ) or 

SAP application modules like SD, MM, FI, etc. Authorization groups can be assigned to any dashboard. This 

means, if the authorization for a specific authorization group is granted to a user, they are able to access all 

dashboards having this authorization group assigned. 

Per default, in the roles SAP_SM_DASHBOARDS_ADMIN / SAP_SM_DASHBOARDS_DISP, all users have 

access to the authorization group PUBLIC (authorization object SM_DSBINST, field AUTHGRPDSB). 

Authorization groups for dashboards can be created and assigned by the administrator by executing the 

following steps: 

1. Create a new entry in table DSH_AUTHGROUPS for field AUTHGROUP in transaction SE16 (for 

example AUTHGROUP = “FINANCE”). 

2. Assign the authorization group to the dashboard (in this example “FINANCE”) in the configuration 

view. The F4 help list for the field “Authorization Group” can be used. 

3. Assign the corresponding authorizations to administrators and dashboard users as follows: 

https://wiki.scn.sap.com/wiki/display/SM/Business+Process+Improvement
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a. Administrator: Authorization object SM_APPTYPE (included in SAP standard role 

SAP_SM_DASHBOARDS_ADMIN) 

i. For general authorization, populate field ACTVT with values ‘01’, ‘02’ 03’, ‘06’ (‘01’ = 

Create, ‘02’ = Change, ‘03’ = Display, ‘06’ = Delete). 

ii. For maintaining dashboards with specific authorization groups, fill field 

AUTHGRPDSB with the value(s) of the appropriate authorizations group(s) (in this 

example ‘FINANCE’). Do not forget to also include “PUBLIC” if needed.  

b. Dashboard user: Authorization object SM_DSBINST (included in SAP standard role 

SAP_SM_DASHBOARDS_DISP) 

i. For display authorization, populate field ACTVT with value ‘03’ (‘03’ = Display).  

ii. For displaying dashboards with specific authorization groups, fill field 

AUTHGRPDSB with the value(s) of the appropriate authorizations group(s) (in this 

example ‘FINANCE’).  

5.3 Setup Data Collection for Business Process Improvement 

The BPO Dashboards are displaying data provided by the data collection which have been activated for 

Business Process Analytics. Hence, this data collection needs to be up and running. A detailed description 

on how to set up the data collection for SAP Business Process Improvement, you can find in chapter “Setup 

Data Collection for Business Process Improvement” of the documentation “Getting started with Business 

Process Improvement”, which can be found on the SAP Wiki page 

https://wiki.scn.sap.com/wiki/display/SM/Business+Process+Improvement on tab "General" -> section 

"General" -> Link name: " Getting started with Business Process Improvement". 

 

Ensure that the fields which shall be used for visualization of the key figures in the rows/columns of 

the panel are configured as “group-by” fields. If you haven’t defined those “group-by”-fields, you won’t be 

able to use them in the later steps. 

 

The Analytical Key Figure Repository (AKF Repository) is a runtime buffer to optimize the 

performance for BPO Dashboards. It contains technical characteristics for all relevant key figures (once the 

key figure content has been (re)loaded). An entry in the AKF Repository is saved for every key figure / 

connector combination that exists on the system. It is recommended to update the update the AKF repository 

in the data source manager application or by executing the report AGS_BPM_RI_CREATE_GAKF with 

option "Delete and rebuild of GAKF" (further details are described in SAP note 1747971). 

5.4 Master Data Load 

As Business Process Analytics will be used as a data source for the BPO Dashboards (see also chapter 6.1 

Architecture), you also need to load the BW master data on a regular basis to see not only keys for drilldown 

and category characteristic values, but also texts. In other words, loading the BW master data means loading 

https://wiki.scn.sap.com/wiki/display/SM/Business+Process+Improvement
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the texts belonging to characteristic values (for example, the plant with key = 1000 and text “Plant 

Hamburg”). Otherwise, pushing the button “Show Texts” (see chapter 7.2.3.3 Show Keys / Show Text) will 

show no / potentially obsolete texts for characteristics, because they have not been loaded. 

Administrators can load master data via the tile “Business Process Improvement Administration” in the SAP 

Solution Manager Launchpad (transaction SM_WORKCENTER): in the launchpad, navigate to the tab 

Business Process Improvement and click on the tile Business Process Improvement Administration:  

 

In the administration application, navigate to tab “Master Data” and start the schedule for the required 

semantic IDs.  

 

Further details can be found in the documentation for Business Process Improvement Administration.  

  

“Schedule Load for New 
Semantic ID” or select 
applicable semantic ID and 
“Start Schedule” 
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6 HOW TO CONFIGURE BPO DASHBOARDS   

6.1 Architecture  

BPO Dashboards can retrieve data from different data sources. Connectors represent the types of data 

sources. They establish the logical link between the BPO Dashboards infrastructure and a specific data 

source. Connectors need to be instantiated once before usage for a specific connector type and the 

associated data source by creating a connector instance. 

As mentioned above, the focus in this guide will be best-practices for SAP Business Process Improvement 

and thus on the BPA_TwinCube – Business Process Analytics Twin Cubes. They provide a data storage 

concept in BW for Business Process Analytics (refer to chapter 6.4.1.3 Analytical Key Figure Details for more 

details). The activation of this connector is described in SAP note 2424585 as mentioned in chapter 4 

Required Software Components and SAP Notes.  

6.2 Exemplary Use Cases 

As previously explained, BPO Dashboards are used for visualization of KPIs. The dashboards provide an 

entry to further root cause analysis with Business Process Analytics. 

 

It is absolutely recommended to think about the design of your dashboard structure based on 

goal areas and target groups before you start with the configuration (see chapter 9.1 Relevant Key 

Figure Setup for Business Process Analytics) . 

Example 1: For example, the current status and/or trend for the most important key figures per goal area 

shall be visualized – distributed across the respective organizational units. In this scenario, one panel would 

represent one KPI and the dashboard would consist of multiple panels. This makes the overall status per key 

figure transparent and gives an idea where to start with the improvement. A dashboard can consist of 

multiple tabular panels with one key figure each, as exemplarily visualized in the following:   

 

Production orders overdue for deletion flag 

Distribution across Plants / Trend over Calendar 

Month 

January February March 

Plant 0001 / Germany 585 599 672 

Plant 0002 / France 43.021 44.032 46.323 

Plant 0005 / US 543 2 3 

A general rating (red, yellow, green) for all organizational units, or an individual rating for each organizational 

unit, can be maintained. If a KPI contains a monetary value, a radio button in the panel can be enabled to 

switch between number of documents and cumulated monetary value in different reference currencies. 

Example 2: Another possibility is to create a dashboard with a panel, which contains the current status of all 

important KPIs for a respective goal area – distributed e.g. per region, market or business division/brand (via 

virtual characteristics), as exemplarily visualized in the following:  

https://wiki.scn.sap.com/wiki/display/SM/BP+Analytics+TwinCubes+with+SAP+Solution+Manager+7.1+SP12+and+higher


  

 17 

Finance: Accounts Receivable per Region 

KPIs / Distributed across Regions Americas  Europe Asia Pacific 

Sales orders overdue for billing since 30 days 55.321 599 3 

Open overdue customer items FIAR 43.021 22.031 56.391 

Electronic bank statements incompletely posted 33.323 21 65 

In the following, this example 2 will be used to demonstrate the configuration steps.   

 

The BPO Dashboards can be configured to meet individual business requirements. The above 

examples explain two typical business scenarios according to SAP Business Process Improvement best-

practices and can therefore be used as guidelines, however uncountable scenarios and variations are 

imaginable and could technically be configured.    

6.3 How to Access the BPO Dashboards Configuration  

Administrators can access the dashboard configuration via the corresponding tile in the SAP Solution 

Manager Launchpad (transaction SM_WORKCENTER): in the launchpad, navigate to the tab Business 

Process Improvement and click on the tile Configuration Dashboards Business Process Operations:  

 

 

6.4 Best-Practice Setup of BPO Dashboards 

The configuration of BPO Dashboards consists of three basic steps:  

1. Setup Analytical Key Figure Instance (AKFI) 

2. Setup Panel 

3. Setup Dashboard 

These three necessary steps are reflected in the three tabs in the top of the Setup application.  
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6.4.1 Create Analytical Key Figure Instances (AKFIs) 

The way how an AKFI will be displayed in the BPO Dashboards depends on the selected chart type when 

configuring the panel. As previously explained, this guide focuses the on Dynamic Rating Table 2 chart type 

according to SAP Business Process Improvement best-practices.  

 

Before starting with the configuration, it is recommended to create a naming convention for the 

AKFIs that shall be setup. A naming convention can for example consist of the following: 

<DISTRIBUTION>_<SYSTEM>_<GOAL/APPLICATION AREA>_<KPI>, e.g.  

REGION_ER1_SD_Sales_order_overdue_for_billing_since_30d 

 

To define which data and how this data should be displayed, an AKFI needs to be created by specifying:  

• the kind of data (key figure) that should be displayed, for example “Sales orders overdue for billing since 

30 days” – this is done by assigning the analytical key figure. 

• the data source from where the data should be retrieved – building on SAP Business Process 

Improvement best-practices (as described in chapter 6.1 Architecture), this shall always be the BW 

TwinCube by assigning the respective connector instance which is associated to the data source.     

• the way the data is displayed, for example “which parameters are on the x-axis or y-axis of the tabular 

display?” – this is done by selecting the characteristics for category and drilldown. 

• the filter(s) that restrict the data displayed – this restriction of displayed data can be made by setting 

filters on certain characteristic values. 

 

An AKFI can be reused in several panels. 

6.4.1.1 Add Analytical Key Figure Instance 

In the tab Setup Analytics Key Figure Instance, select the button “Add” on the upper left of the screen. 

1. Setup AKFI: select the key 
figure, assign characteristics 
and define filter criteria 

2. Setup Panel: select the 
chart type, enter labels and 
assign AKFIs 

3. Setup Dashboard: maintain 
title, define layout, assign 
panel(s) and user group 
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6.4.1.2 New Analytical Key Figure Instance: Technical Name and Description  

First, a technical name and description of the new AKFI need to be maintained in the pop-up that appears, 

then press “OK”.  

 

The technical name can only contain valid characters, such as letters, numbers, and _. The technical 

name can only be changed via the “Rename” button if the AKFI is not used in a panel (or within other 

applications such as the Dependency Diagrams). The description can be adjusted at any point in time. It 

should be a meaningful description, as it is shown in the application to the dashboard user.  

6.4.1.3 Analytical Key Figure Details 

Under “Analytical Key Figure Details” in the “Create New Analytical Key Figure Instance” section, further 

details as described above need to be maintained.  

Select the analytical key figure from the repository (field “Analytical Key Figure Repository Name”) by using 

the according F4 help list for that field. 

1. Navigate to the tab “Setup 
Analytical Key Figure 
Instance” 

2. Click “Add” 

3. Enter a technical name 
and description  

4. Click “OK” 
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In the pop-up that opens, optionally enter key terms to search for the corresponding analytical key figure and 

press “Go”.  

 

  

There may be more than one entry for an analytical key figure. This will be the case if the key figure 

exists in different data sources (which are connected via different connector instances). In order to find the 

correct key figure associated to the right data source, take a closer look at the prefix of the technical name – 

according to the best-practices, select the BPA_TwinCube*. 

 

5. Use the F4 help list to 
select the analytical key 
figure from the 
repository 

7. Click 
“Go” 6. (Optionally) enter a 

search term 

8. Select the applicable 
analytical key figure 
with the prefix 
BPA_TwinCube* 
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Once the AKFI was saved, the selected analytical key figure (field “Analytical Key Figure Repository 

Name”) cannot be changed anymore. 

The “Connector Instance” is hence filled automatically.  

 

It is possible to navigate to the Data Source Manager application via the “Maintain Connector 

Instances” link above the analytical key figure details. Within this application, connectors and connector 

instances can be maintained, and the AKF repository can be updated via the corresponding button. Further 

details can be found in the documentation for Business Process Improvement Administration. 

6.4.1.4 Characteristics for Category and Drilldown 

Next, a suitable “Characteristic for Category” needs to be assigned. The assignment of the “Characteristic for 

Drilldown” is optional (resp. not applicable if multiple AKFIs are visualized in one panel). An F4 help list is 

available for choosing both characteristics. 

 

In this example, the key figure will be visualized by distribution across the different organizational units, 

respectively regions. Thus, the corresponding virtual characteristic for the regions is selected.  

 

Virtual characteristics support you to define a company related view that represents your company 

structure like regions, markets or business divisions/brands based on your SAP organizational units like 

company codes, sales organizations and plants. A virtual characteristic can be used to map your technical 

SAP organizational units (company codes, sales organizations or plants) to non-SAP related company 

structures like regions, markets or business divisions/brands. Please refer to the corresponding 

documentation for Virtual Characteristics for further details on the concept.  

All characteristics available for selection (according to the selected “group-by” fields and added virtual 

characteristics to the analytical key figure) are shown via the F4 help list. The characteristic is selected by 

clicking on it.   

9. Use F4 help list to select the 
characteristic for category 
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If the virtual characteristic is not shown via the search help, this may be caused by the fact that the 

key figure has been configured multiple times, i.e. there are multiple monitoring IDs (see below) available 

and not all have group-by fields that correspond to the virtual characteristic. In this case, please proceed with 

the below steps and come back to this step after the monitoring ID has been assigned.  

 

6.4.1.5 Filter 

Once the basic settings have been made, you can apply one or more filters to your AKFI. This means, the 

filter criteria for an AKFI is defined in this step.  

a) To identify the correct key figure, it is mandatory to add a filter on the monitoring ID (MONID). This 

monitoring ID uniquely identifies a data collection of a key figure from a particular managed system.  

To add this filter, press “Add Filter Element” and then use the F4 help list to select the “Techn. Name of 

Characteristic”. 

10. Select the characteristic by 
clicking on it 
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In the pop-up that appears, select the MONID. 

 

In the corresponding select options, i.e. the table underneath the table for filter characteristics, use again 

the F4 help to select the value for this regular filter. The regular filter effects a direct filtering on certain 

values of a filter characteristic. It can be used with all filter characteristics. 

 

There are different filter types available: Regular, Runtime, Panel Filters, as well as Filter for Top 

N Characteristic Values. Depending on the filter type, the select options are filled with default values.  

• “Sign” (mandatory) = I (include) or E (exclude) 

• “Option” (mandatory) = EQ (equal), BT (between), CP (contains pattern) 

• “Low” (mandatory) = fill in a precise characteristic value you would like to exclude or include with the 
filter 

• “High” (optional) = in case you would like to exclude or include a range of characteristics, please 
maintain a value for “Low” and “High” 

For the regular filter MONID, the sign is always “I” (include), with option “EQ” (equals) and the 

corresponding monitoring ID maintained in column “Low”. 

11. Click “Add Filter Element” 

12. Use the F4 help to select a 
filter element 

13. Select the characteristic by 
clicking on it 
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In the pop-up, start the search via “Go” to get all monitoring IDs that are available for the analytical key 

figure. Optionally, you can restrict the search results by using the available search input fields. Select the 

applicable monitoring ID.  

 

14. Use the F4 help to select a 
characteristic value (in this case: 
monitoring ID) in the column “Low” 

16. Select the applicable 
monitoring ID by clicking on it 

15. Press “Go” to start the search for 
all applicable monitoring IDs 
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If you have data (key figures) from e.g. multiple system, you can add more monitoring IDs to the 

select options via the “Add” button under “Select Options”. You will see the data of these key figures 

combined in one AKFI, i.e. the measured values are added up. 

 

b) Beside the monitoring ID, it is recommended to set a filter on a time characteristic for better 

performance.  

Proceed by adding a filter element as previously described. Via the F4 help, select either one of the time 

characteristics CALDAY (calendar day), CALWEEK (calendar week), CALMONTH (calendar month). In 

order to enable a dynamic filtering, these time filters are considered relative filters per default.  

 

17. Add another filter element 

18. Chose a time characteristic such as 
calendar month (CALMONTH) 

19. Define the select options for this relative filter, 
e.g. from previous (-1) to current (0) month 
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A typical use case of time filters is to dynamically see data from e.g. the last x days / weeks / 

months. For key figures of type backlog (as in the above example), the latest measurement will always 

be shown, and the filter is relevant for performance reasons only. However, in case of key figures based 

on a reference period (key figure categories throughput, automation rate, lead time), this filter has the 

effect that only data from the last x days / weeks / months (dynamically based on today) would be shown 

in the corresponding AKFI/panel. While it is generally possible to maintain multiple filters for one AKFI, 

you can use only one filter on time characteristics per AKFI. 

 

c) Optionally, more filters could be applied to filter on specific values and to restrict the data displayed in 

the panels.  

As previously mentioned, Filter for Top N Characteristic Values could be additionally applied. This 

enables to filter on only the “N” top values of the selected filter characteristic. When using this in 

combination with other filters, the “Filter for Top N Characteristic Values” needs to be set as the last filter. 

Otherwise, the framework will not recognize all following filters.  

Additionally, a Panel Filter can be added. No additional select options are available for panel filters on 

AKFI level. If a characteristic is selected as a panel filter, then a corresponding select option can be 

applied to an entire panel (see chapter 6.4.2 Create Panel and Include AKFIs), instead of an AKFI only.  

You can delete a filter by selecting it and pressing “Remove Filter Element”.  

6.4.1.6 Rating 

The last – optional – step in the AKFI setup is to define a rating. The standard rating relates to the default 

measurement unit of the key figure, such as number of documents/items. A general rating can be 

maintained, or a specific rating can be maintained that applies to individual units only.  

In the below example, if a measured value shows more than 500 documents/items, it is shown yellow, if it 

shows more than 1.000, it is shown red.  

 

If a KPI contains monetary values, you can also define a value-based rating based on a reference currency. 

Likewise, both a general and specific rating can be maintained.  

20. Optionally, enter a general and/or specific rating for 
default units via the tab standard rating and/or for 
monetary measurements based on a reference currency 
via the tab value-based rating 
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6.4.1.7 Save 

Save your AKFI by pressing “Save”. 

 

 

 An AKFI can be used as a copy template for other AKFIs, if they build on the same analytical key 

figure. Via the “Copy” button, it is possible to copy the AKFI. The new technical name of the AKFI is always 

defaulted with “Copy_<name>” and can be adjusted.  

6.4.2 Create Panel and Include AKFIs 

A panel is a graphical display of one or more analytical key figure instances. A panel has a technical name 

and description, a chart type, data labels, and one or several AKFIs assigned to it. One or more (up to nine) 

panels are assigned to a dashboard. A panel can be reused in several dashboards. 

A panel can be created within the BPO Dashboard setup under the tab “Setup Panel”. 

6.4.2.1 Add Panel 

In the tab Setup Panel, select the button “Add” on the upper left of the screen. 

 

It is also possible to create a panel by copying an existing panel via the corresponding “Copy” button.  

6.4.2.2 Panel Details 

Now, details for a panel can be added in the “Panel Details” section. Provide a technical name and 

description and select “Dynamic Rating Table 2” as chart type. Also provide a label for the value axis.  

1. Navigate to the 
tab “Setup Panel” 

2. Click “Add” 

21. Save your AKFI by 
choosing “Save” 
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Besides name and type as well as title and labels, auto refresh and unit options can be provided.  

The auto refresh option is not needed for a dashboard according to SAP Business Process 

Improvement best-practices. When a dashboard is started, all panels are automatically updated with the data 

from the corresponding last completed data collection run(s). If a periodic auto refresh was maintained for a 

panel, the corresponding panel would automatically be refreshed within the dashboard application during 

usage, updating the data collection information if applicable. As key figures are typically configured to collect 

data daily or less frequently, a periodically configured auto refresh is not likely to lead to updated information 

and is hence not necessary.     

When the dashboard application is started, measured values will be displayed according to the selected unit: 

default measure (such as number of documents/items) or monetary value, if there is at least one AKFI 

assigned to the panel which contains monetary values.  

In this case, you can also enable a switch for the dashboard user to choose between default measure and 

cumulated monetary value in a reference currency, by setting the radio button “Allow User to Change Unit” to 

Yes. This requires to also provide a reference currency. Additionally, you can enable a switch for the 

dashboard user to change the currency during the dashboard usage, as explained in chapter 7.2.3.6 Option 

to Switch from Default Value to Monetary Value and Change Currency.  

 

3. Maintain technical name, 
description, chart type 
(Dynamic Rating Table 2) and 
label 
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6.4.2.3 Assign AKFIs 

As a last step, assign your AKFIs to the panel via the “Add” button in the corresponding section.  

 

In the pop-up that opens, select the AKFI that shall be assigned to the panel. Multiple selection of AKFIs is 

possible. However, only AKFIs with the same category can be added to one panel.  

 

The AKFIs are now shown. Via the “Add” button, it is possible to add further AKFIs. If at least one AKFI has 

been added to the panel already, the pop-up for selection of AKFIs will be restricted to those with the same 

category. An AKFI can be removed via the “Remove” button. The arrow buttons can be used to sort the 

AKFIs in the desired order.  

 

6.4.2.4 Save 

Save your panel by pressing “Save”.  

4. Click “Add” to add AKFIs to 
the panel 

5. Select the AKFIs 
that shall be assigned 
to the panel 

6. Click “OK” to 
confirm the selection 
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Once the panel was saved, the technical name of the panel can no longer be changed. 

6.4.2.5 Preview 

After having saved the panel, a preview option is available at the top of the screen.  

 

A pop-up will then open to check the panel details, including the AKFIs (if data has been collected 

already). 

 

6.4.2.6 Optional: Panel Filter 

If the AKFIs that have been added to the panel contain panel filters, then an additional section “Filter” will be 

visible in the panel. Within this section, a filter element can be added to the panel that will apply to all AKFIs 

within the panel. Only the semantic IDs that have been maintained in the AKFI as panel filters are available 

for selection. The procedure is the same as for filters within an AKFI.  

 

6.4.3 Create Dashboard and Include Panel 

The next step is to configure a dashboard, in which the panel with the different AKFIs will be displayed. A 

BPO Dashboard is a visual display of one or several analytical key figures to give the dashboard user an 

7. Save your panel by 
choosing “Save” 

8 Click 
“Preview” 
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overview of a certain business area or a business process, with one to nine panels assigned to it. The 

access to a dashboard can be restricted by defining and selecting a specific authorization group. For more 

information on authorization groups, please refer to chapter 5.2.4 Authorization Groups. 

A dashboard can be created within the BPO Dashboard setup under the tab “Setup Dashboard”. 

6.4.3.1 Add Dashboard 

In the tab Setup Dashboard, select the button “Add” on the upper left of the screen. 

 

 

It is also possible to create a dashboard by copying an existing dashboard via the corresponding 

“Copy” button.  

6.4.3.2 Dashboard Details 

Now, in the dashboard details, you need to maintain a technical name and a description for your dashboard. 

Then, a suitable dashboard type, i.e. layout, has to be selected, depending on the number of panels that 

shall be displayed. Per default, the authorization group PUBLIC is assigned.  

 

 

6.4.3.3 Assign Panels 

As a last step, the panels are assigned to the dashboard via the “Add” button in the corresponding section.  

1. Navigate to the 
tab “Setup 
Dashboard” 

2. Click “Add” 

3. Maintain technical name, 
description, dashboard type 
and authorization group 
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In the pop-up that opens, select the panels that shall be assigned.   

 

The panels are now shown. Via the “Add” button, it is possible to add further panels. A panel can be 

removed via the “Remove” button. The arrow buttons can be used to sort the panels in the desired order.  

 

6.4.3.4 Save 

Save your dashboard by pressing “Save”.  

 

6.4.3.5 Start 

After having saved the dashboard, a start option is available at the top of the screen to start the dashboard 

application and preview the dashboard.  

 

5. Select the panels 
that shall be assigned 
to the dashboard 

6. Click “OK” to 
confirm the selection 

4. Click “Add” to 
add panels to 
the dashboard 
 

7. Save your 
dashboard by choosing 
“Save” 

8. Press 
“Start” 



  

 33 

A new browser tab/window will then open to view the dashboard. You can also navigate back to the 

dashboard configuration from this view.  

 

 The button “Dashboard Configuration” will be visible independent from where the dashboard is 

accessed (see chapters 7.1 How to Access BPO Dashboards and 7.2.2 Links and Refresh) – however, only 

if sufficient authorizations are assigned (see chapter 5.2 Assign Required Authorizations). More information 

of using the dashboards is provided in the corresponding chapter 7 How to Use BPO Dashboards. 

6.4.4 Optional: Complement Panel with Child Panel  

If you want to provide the possibility to drill down into the results for one key figure per (virtual) characteristic 

within the dashboard application, you have to create an AKFI for a child panel and configure the child panel.  

For example, you may want to provide the option to see how the individual company codes are progressing 

for a specific region (without jumping to Business Process Analytics). A child panel allows the dashboard 

user to jump into these details just by clicking into the corresponding cell of the panel table. 

6.4.4.1 Configure the AKFI(s) for Child Panel(s) 

Navigate back to the setup of AKFIs and add a new AKFI (as described in chapter 6.4.1 Create Analytical 

Key Figure Instances (AKFIs)) that shall be used in the child panel. For child panels, one AKFI is assigned to 

one panel.  

 For this step, the copy option of AKFIs can also be used.  

Provide the applicable details and apply the characteristics for category and drilldown as needed. Maintain 

filter and rating as needed. A filter on the corresponding characteristics of the “mother” AKFI (in this case the 

virtual characteristic) needs to be added as a runtime filter.  
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6.4.4.2 Configure the Child Panel(s) 

After the configuration of the AKFI(s) that shall be used for this drilldown, you have to create a panel for 

every AFKI. 

Navigate back to the setup of panels and add a new panel (as described in chapter 6.4.2 Create Panel and 

Include AKFIs) that shall be used as child panel. 

Provide the applicable details and assign the AKFI.  
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6.4.4.3 Connect Child Panel(s) with AKFI(s) in Initial Panel  

In the final step, the child panel(s) will be connected with the panel of the initial AKFI(s), i.e. the “mother” 

panel. This will enable the functionality to click on a specific AKFI value and see the detail view in the form of 

a child panel. 

This means, each child panel needs to be added to the “mother” AKFI within the “mother” panel.  

Navigate to the “mother” panel and select “Change”. 

 

In the section where AKFIs are assigned to the panel, use the F4 value help in the column “Detail Panel” for 

the selected AKFI(s).  
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In the pop-up that opens, you can use the search fields to restrict the number of panels available for 

selection and/or start the search via pressing “Go”. Select the applicable child panel by clicking on it.  

 

Save your changes by choosing “Save”.  

 

The drilldown to a child panel is explained in the corresponding chapter 7.2.3.7 Drilldown to Child Panel and 

Back. 
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7 HOW TO USE BPO DASHBOARDS 

In the following, using the configured BPO Dashboards is described from the perspective of a dashboard 

user. 

7.1  How to Access BPO Dashboards 

Dashboard users can access the dashboard via: 

• The corresponding tile in the SAP Solution Manager Launchpad (transaction SM_WORKCENTER): 

in the launchpad, navigate to the tab Business Process Improvement and click on the tile Business 

Process Operations Dashboards:  

 

If you cannot see the tab Business Process Improvement in the launchpad, your user still 

needs the role(s) SAP_SMWORK_BASIC and SAP_SMWORK_BPO. 

• An URL (either to the dashboard application or directly to a specific dashboard) which is provided by 

the administrator (see chapter 9.2 Providing an URL for Dashboard Access). 

7.2 Best-Practice Usage of BPO Dashboards 

7.2.1 Selecting a Dashboard 

After accessing the dashboard application, you can select the dashboard that shall be opened. After 

selecting the F4 value help on the top left corner of the browser window, a list with all the dashboard for 

which you are authorized is displayed: 
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In the list, both the technical names as well as the descriptions are shown. In case there is a high number of 

dashboards available, you can restrict the search results by using the search functionalities. By clicking on 

the dashboard, it is opened. 

  

You can easily switch between the different dashboards by using the above F4 help. 

 

  If there is no BPO Dashboard displayed, then it should be checked if at least one dashboard has 

been configured by the administrator, and/or if you are authorized to see at least one of the configured 

dashboards.  

This step is not needed when a specific dashboard is directly accessed.  

7.2.2 Links and Refresh 

In the top right corner of the dashboard application, several buttons are available. Via the “Links” button, you 

can navigate to the applications Dependency Diagrams and Progress Management Boards.  

 There is no handover of content – the applications are simply started.  

If you also have administrator authorization, you can navigate back to the dashboard configuration for 

potential adjustments.  
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A “Refresh” button is available to update the information of all panels within the currently shown dashboard. 

The date and time of the last refresh for each panel is shown in the upper right corner of each panel.  

  

7.2.3 Deriving Insights 

As previously mentioned, a dashboard can consist of up to nine panels. Each panel can contain one or 

multiple key figures, arranged in a tabular format.  

A colored rating (consisting of red, yellow, green) can be optionally applied to the key figures via the 

configuration by the administrator. If no colored rating has been applied, the values are shown in standard 

colors. As previously described, this rating can be used to highlight focus areas for improvement activities.  

In the following, the different functionalities to derive insights from a dashboard, panel, AKFI respectively are 

explained.  

7.2.3.1 Table Settings and Maximize Panel  

The user can change the table setting via the “Table Settings” button. 

 

In the pop-up that opens, the table settings can be changed and saved/discarded via “OK”/”Cancel”.  
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Additionally, each panel can be maximized via the corresponding maximize button  in its top right corner. 

The below described functionalities are not available in the maximized view. You can get back to the overall 

dashboard view by selecting the corresponding minimize     icon in the top right corner.  

7.2.3.2 Display of Analytical Key Figure Configuration 

Via the hyperlinks of the key figures / characteristic values in the first column of the table, the configuration of 

the AKFI can be shown. Click on the hyperlink to display additional information. 

 

In the pop-up that opens, both the ratings of the AKFIS as well as the filters can be viewed. 

 

7.2.3.3 Show Keys / Show Text  

Via the button “Show Keys” / “Show Text”, you can switch between displaying the keys (technical names) 

and texts (descriptions) for either category or drilldown characteristic values or both.  
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7.2.3.4 Comment 

Via the “Comment” button, comments can be added, viewed, or changed. These comments are always 

globally available, i.e. other users will also view them and comments from other users can be overwritten – 

so use this option with care.  

If the blue diamond icon is shown within the comment button, it means that no comment has been 

maintained yet. Click “Comment” to add a comment.  

 

In the pop-up that opens, press “Change” to add a comment. Enter the comment in the text box. You can 

also use formatting options. Press “Save” to save your changes and “Close” when you are done.  

  

Within the comment button, the blue diamond is now replaced by a green square to indicate that a comment 

has been maintained.  
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7.2.3.5 Sort 

When a table contains a time dimension, the table is sorted according to the most recent time and by 

descending value. Via the “Sort” buttons, the order can be changed from descending to ascending.  

 

 

7.2.3.6 Option to Switch from Default Value to Monetary Value and Change Currency 

The measured values can be displayed in the default unit (e.g. number of document/items) or in monetary 

value. If enabled by the administrator, you can switch between these two options via the corresponding radio 

buttons. If monetary values are shown/enabled, the administror provides a default currency and can also 

enable you to change the currency.   

 

If the radio buttons or the entry field for the currency are not visible, then this functionality has not been 

enabled for the panel by the administrator.  

7.2.3.7 Drilldown to Child Panel and Back 

Optionally, the administrator can configure child panels (also referred to as detail or drilldown panels). You 

can navigate to these child panels by clicking on the corresponding measured value in the panel.  

 

You will then be navigated forward to the child panel, and the run time filter will be applied according to the 

selected value.  

 

Via the “Back” button, you can get back to the original panel.  
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7.2.3.8 Jump to Business Process Analytics 

The button “Analytics” can be used to jump from a dashboard’s panel to the corresponding key figure in the 

tool “Business Process Analytics”. 

If a panel has more than one AKFI, clicking the button “Analytics” represents a list where you choose the 

AKFI which you want to view in Business Process Analytics. Click on a key figure to navigate to Business 

Process Analytics.  

 

The filters used in the setup of an AKFI are also valid after the navigation from a panel to Business 

Process Analytics. Here, the user is not able to change this filter. The only exception is the time filter, which 

can be maintained in the Business Process Analytics view. 

7.2.3.9 Jump to Detail List 

It is also possible to jump directly to the detail list in the managed system.  

If a panel has more than one AKFI, clicking the button “Detail List” will open a pop-up where you choose the 

key figure / monitoring ID combination which you want to view in in the detail list in the managed system. 

 

In this pop-up, select a key figure / monitoring ID combination and press “OK” to navigate to the 

corresponding detail list in the managed system. 

 

It is recommended to further analyze and filter the data via Business Process Analytics, before jumping 

to the detail list.  
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8 TROUBLESHOOTING 

In the following, common pitfalls and possible causes are explained. If the described possible causes do not 

help you with troubleshooting the issue, please open an SAP incident for component SV-SMG-MON-BPM-

DSH.  

8.1 No Data Displayed in Panel 

Symptom:   No data (at all / for a specific key figure) is displayed in a panel assigned to a BPO 

Dashboard.  

Possible Cause:  For the missing AKFI, no data might be available in the data source for the applied 

selection/filter criteria.  

8.2 Panel Contains Categories with 0-Values 

Symptom:   In a panel, categories with value 0 appear for key figures of type “Backlog”. 

Possible Cause:  This behavior is not a failure: If, for a category or drilldown characteristic, a 

measured value greater 0 was collected in the past, this category or drilldown 

characteristic will always be displayed, whether the measured value is 0 or not. 

8.3 Only Technical Names Shown in Panel 

Symptom:   Only technical names/keys are displayed in a panel assigned to a BPO Dashboard 

for category and/or drilldown dimension (including legend) for data from Business 

Process Analytics. 

Possible Cause:  The master data for the generic parameters used in the AKFI as category/drilldown 

dimensions might not have been loaded completely. The missing items should be 

loaded by the administrator (see chapter 5.4 Master Data Load).  

8.4 Data Inconsistency When Comparing BPO Dashboard to Business Process Analytics 

Symptom:   In a panel within a BPO Dashboard, you use an AKFI for which the measured values 

differ from those displayed in Business Process Analytics. 

Possible Cause:  You may have applied a time characteristic as a filter for the AKFI. In Business 

Process Analytics, a different timeframe might be analyzed.  

8.5 Functions Age Analysis and Advanced Benchmarking Cannot Be Used in Business Process 
Analytics 

Symptom:   You launch the button “Analytics” out of panel in BPO Dashboards and you select 

the functions “Age Analysis” or “Advanced Benchmarking”, but you get an error 

message “MONID is not unique”. 

Possible Cause:  This symptom occurs with AKFIs including key figures for which different monitoring 

objects were set up and activated, AND if the AKFI has no filters configured on 

Monitoring ID (see chapter 6.4.1.5 Filter). 
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9 MISCELLANEOUS  

9.1 Relevant Key Figure Setup for Business Process Analytics 

Before getting started, we recommend organizing your KPIs to ensure that you have a good structure in your 

dashboards and focus on the mandatory key figures. Important questions to answer are: 

• Which company areas (e.g. Finance, Inventory, Procurement, etc.) do you want to include? 

• Depending on the area, which KPIs should be displayed? 

• Based on which group-by field (as mentioned in chapters 5.3 Setup Data Collection for Business 

Process Improvement and 6.4.1.4 Characteristics for Category and Drilldown) do you want to 

display the key figure? 

• Which system(s) are the source of the data? 

9.2 Providing an URL for Dashboard Access 

The administrator can optionally provide an URL for dashboard access (either to the dashboard application 

or directly to a specific dashboard) to the dashboard user. 

The URL of the Web Dynpro application AGS_RI_DASHBOARD_FRAME has the following syntax:  

<protocol> :// <solman host> : <portnumber> /sap/bc/webdynpro/sap/ags_ri_dashboard_frame?sap-

language=E 

To call a specific dashboard, you can add the following value pair to the URL:  

pif_dashboard_techname=<technical name of the dashboard> 

The URL then has the following syntax: 

<protocol> :// <solman host> : <portnumber> /sap/bc/webdynpro/sap/ags_ri_dashboard?sap-

language=E&pif_dashboard_techname=<technical name of the dashboard> 

 

You can find out the technical name of the dashboard in the dashboard setup. 


